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INFORMATION CIRCULAR PF NO. 3 OF 2015

The Retirement Funds department of the Financial Services Board (“the FSB”) will be hosting a
media roundtable on unclaimed retirement fund benefits with media representatives on
Wednesday, 19 August 2015.

The proposed agenda items for discussion at the roundtable event are-

1.  Context in which there has been a rapid growth in the number of unclaimed benefits in
recent years and legislative and regulatory measures taken in the past to address the
problem

Unclaimed benefit statistics

The various reasons members and beneficiaries do not receive benefits due to them
Current practices of funds with regard to unclaimed benefits
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Current assistance provided by the Retirement Funds Division of the FSB to members of

the public in identifying and accessing unclaimed benefits which may be due to them

6. What members and beneficiaries should do if they believe that there are unclaimed benefits
due to them

7.  Advice to the public that they do not need to use intermediaries to claim benefits due to
them and warning about unscrupulous conduct by some intermediaries

8. Requests to funds and their members to co-operate to create and regularly update the

funds data bases to minimise the further growth in the number of unclaimed benefits
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The FSB's objective in hosting this discussion is to seek the assistance of the media in making
members and beneficiaries aware of their rights in relation to unclaimed benefits that may be due
to them. It is anticipated that this awareness campaign will lead to an increase in the number of
enquiries to our office, pension funds and administrators. As this is aimed in resolving an industry
wide problem, funds and administrators are urged to be prepared and to assist as far as possible
in dealing with these enquiries.
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