FINANCIAL SERVICES BOARD

Rigel Park 446 Rigel Avenue South Erasmusrand Pretoria South Africa
PO Box 35655 Menlo Park Pretoria South Africa 0102

Tel (012) 428-8000 Fax (012) 347-0221 e-Mail info@fsb.co.za

Int +27 12 428-8000 Int +27 12 347-0221 Toll free 0800110443
Internet: http://www.fsb.co.za

Enquiries: CM Buitendag D. Dialling No.: (012)428-8030
Our ref: 12/1 Fax: (012)422-2939
Date: 25 January 2007 e-mail: corliab@fsb.co.za

INFORMATION CIRCULAR 1/2007

To all approved retirement funds, insurers and fund administrators

FSB

EXTENSION FOR SUBMISSION OF RISK ASSESSMENT QUESTIONNAIRES

Numerous requests were received by this Office from trustees and industry bodies to

grant a general extension to funds for the submission of the risk assessment

guestionnaire.

Extension is hereby granted until 31 March 2007, on condition that the trustees submit the

questionnaire electronically. The electronic version is available on

ftp://ftp.fsb.co.za/public/pfa/Risk Assessment.exe

For ease of reference, the guidelines on electronic submissions are set out in Annexure B

attached to our initial letter dated 31 August 2006 (attached).

Yours faithfully

"A. BOYD
DEPUTY EXECUTIVE OFFICER: RETIREMENT FUNDS

Board Members: Dr CDR Rustomjee {Chairperson) AM Sithole (Deputy Chairperson) BM Hawksworth Ms JV Mogadime

Ms LM Mojela Ms AMM Mokgabudi Prof PJ Sutherland Ms HS Wilton
Board Secretary: SB Makgalemele
Executive Officer: RJG Barrow
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FINANCIAL SERVICES BOARD

Rigel Park 446 Rigel Avenue South Erasmusrand Pretoria South Africa
PO Box 35655 Menlo Park Pretoria South Africa 0102

Tel (012) 428-8000 Fax (012) 347-0221 e-Mail info@fsb.co.za

Int +27 12 428-8000 Int +27 12 347-0221 Toll free 0800110443
Internet: http://www.fsb.co.za

FSB

Enquiries: C.M. Buitendag D. Dialling No.: (012)428-8030
Our ref: Fax: (012)347-0874
Date: 31 August 2006 e-mail: corliab@fsb.co.za

TO WHO IT MAY CONCERN

QUESTIONAIRE: RISK ASSESSMENT OF RETIREMENT FUNDS

The Financial Services Board (FSB) has developed a risk-based approach to supervision,
which is being introduced across all departments in the organisation. The focus will be on
identifying important risks to an institution and to incentives each institution to manage those
risks.

Due to the large number of retirement funds under the supervision of this Office, it is not
possible to conduct an initial assessment for each fund. The Risk Assessment Questionnaire
has been designed to provide the FSB with relevant information from which an initial risk
assessment can be performed.

Such assessment will only be regarded as an initial assessment and will only be for the use
of the Registrar. The initial assessment score/rating will not be disclosed to the funds but will
only be used to identify possible high-risk funds which may be subject to an on-site visit.

The initial assessment score/rating will be adjusted continuously based on the identified risk
areas and internal risk assessment processes, which includes complaints, financial
statements, inspections, etc.

The Risk Assessment Questionnaire is attached hereto as Annexure A, which must be
submitted electronically. Please note that the Principal Officer is responsible for ensuring that
the questionnaire is sent back to the FSB before or on 30 November 2006.

For ease of reference, the guidelines on electronic submissions are set out in Annexure B.
The electronic version is available on ftp://ftp.fsb.co.za/public/pfa/Risk Assessment.exe

Yours faithfully

N
MRS C.M. BUITENBAG
HEAD: PENSIONS — ENFORCEMENT & SURVEILLANCE

Board Members: Dr CDR Rustomjee (Chairperson) AM Sithole (Deputy Chairperson) BM Hawksworth Ms JV Mogadime @
Ms LM Mojela Ms AMM Mokgabudi Prof PJ Sutherland Ms HS Wilton
Board Secretary: SB Makgalemele SABS

Executive Officer: RJG Barrow
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Annexure B

Guidance on the electronic submission of the Risk Assessment Questionnaire

1. The link to download the Magic software to submit the Risk Assessment
Questionnaire electronically to the FSB is as follows:
ftp://ftp.fsb.co.za/public/pfa/Risk _Assessment.exe

2. On the screen " Display questionnaire" (top left), click on the button "Add
Questionnaire” and complete the 'Fund number'1, ‘Fund name’, 'Assessment
Year'2, ‘Administrator number’'3 ‘Administrator name’, ‘Total asset value’4 (to the
nearest Rand value) and ‘Total membership’4 and click on "save" to complete the
entry or on "cancel" to erase the entry.

1 ‘fund number’ - Only the middle part of a fund number that follows the 12/8
prefix should be captured.
For instance, if a fund with number 12/8/3467/2 is to be specified; only 3467
should be captured in the relevant field.

2 ‘Assessment Year' = 2006
3 ‘Administrator number’ — kindly provide the 24/ approval number. Example
24/123

If the fund is an own administrator, please enter 24/0 in this field.

4 The total asset value and total membership as displayed in the latest
financial statements of the funds.

3. Click on the button "Modify Questionnaire" to have the option to change any of the
fields captured above.

4. The ‘Delete Questionnaire’ button gives the option to delete the complete
questionnaire.

5. Click on the button ‘Open Questionnaire’ and complete the risk assessment
questionnaire. The complete questionnaire is displayed.

- The questions have a dropdown menu to choose the appropriate answer from. If a
question does not have a dropdown menu, kindly complete the comment field.

- Additional information as requested must be completed in the comment field.

- Applicable notes to the questions are displayed in red at the top of the screen.

- Notes in blue at the bottom of the screen will indicate why a question is enabled.
- In the first question “info”, the class of fund must be specified as an ‘ordinary’,

‘umbrella’ or ‘retirement annuity (RA)' fund. Question 3 is only applicable to
umbrella and retirement annuity funds.

Board Members: Dr CDR Rustomjee (Chairperson) AM Sithole (Deputy Chairperson) BM Hawksworth Ms JV Mogadime ; @
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6. When all questions answered click on the "finish" button to be taken to
guestionnaire screen

Warning: DO NOT USE “;\ * " in any field as the export program uses these
characters as delimiters.

7. The program will automatically validate if all the questions where answered and
comments where completed. Click on the button “Validate Questionnaire” and a list
of validation errors are displayed. Click on the back arrow to be taken back to the
guestionnaire to make the changes and submit the questionnaire again as
described previously or else click on the finish button to be taken to the
questionnaire screen.

8. Click on the button “Merge Questionnaire” button to produce the Risk Assessment
Questionnaire in a Word format from the Magic software. The information captured
on the electronic questionnaire will be displayed in the Word document. The
document must be printed and signed by the Chairman of the Board and the
Principal Officer of the fund.

9. The scanned version of the duly signed Risk Assessment Questionnaire must be
scanned and linked as a PDF file. Use the button "Link PDF" to link the file. To link
the file you would have to search (using the F5 option) and then select the
applicable PDF files and click on save. You will then be redirected back to the
questionnaire screen.

Warning: The Risk Assessment Questionnaire will only be able to export if the
questionnaire’s validation is successful and a .pdf file is linked.

10.  Once the fund’s risk assessment questionnaire has been validated it can be
exported to the FSB. The button "Export questionnaire” will export the fund's risk
assessment questionnaire automatically to the FSB. Kindly note that to export the
file your e-mail must be open and if you received warning screens stating that a
program is accessing your e-mail selected the "yes" option each time to finish the
export process.

11.  You will see the e-mail (exported file) sent to the FSB in your "Sent items" of your
e-mail program.

12. It will directly be imported in the FSB system and the fund number will be validated
against the FSB system. You will receive an e-mail from the FSB, confirming that
the import was successful or why the import was rejected.
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